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The information contained in this document is the property of Deutsche Post DHL. 
No part of its contents may be divulged to third parties without the express written approval of DHL 
Express. 
All rights reserved; no part of this document may be reproduced, stored in a retrieval system, or 
transmitted in any form or by any other means, electronic, mechanical, photocopying, recording 
otherwise without the prior written permission of DHL Express. 
This document may not be lent, resold, hired out or otherwise disposed of by way of trade in any 
form, binding or cover other than that in which it is published, without the prior written permission 
of DHL Express. 
 

 
This document contains (as detailed) the latest information received in time to be incorporated for 
publication. However, DHL Express reserves the right to modify the information contained herein 
without published notification. 

Deutsche Post World Net offers no warranty, express or implied, regarding its accuracy, sufficiency, 
merchantability or fitness for any purpose of the information contained herein. Any use made 
thereof is made entirely at the risk and for the account of the user. 
 

 
The requirements and specifications outlined in this manual are governed by DHL’s Terms and 
Conditions of Carriage, found on DHL’s website, www.DHL.com. 
 

 
This document is intended to serve as a guide to assist DHL customers to manage the usage of their 
international Express account numbers.  
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eSecure is a security tool implemented in MyDHL+ to prevent unauthorized use of customers DHL 
accounts for creating shipments . 

 

 

 It is a standard MyDHL+ feature that provides our customers to add security, control and 

protection of their shipments.  

 The tool will maintain the list of authorized MyDHL+ users.  

 Customers can decide who can use their accounts for shipments.  

 Customers can approve/reject users via email.   

 

Simple Steps to authorise a user to create shipments with Customer DHL Accounts:  

1. Login to you MyDHL+ with your credentials at https://mydhl.express.dhl/index/en.html 

https://mydhl.express.dhl/index/en.html


 

 

2. Hover over “My Shipments” and in the box that drops down below click “Access eSecure” 

2 MAIN FEATURES  

a) “Approve” or “Reject” user access by ticking the square box on the right hand side and then 

choosing the relevant action. Enter tabs here 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

b) You can manually add a user by simply clicking “Add”. When in here you can add one or more 

users (email addresses). If adding more than one, make sure to separate them with a comma. 

 

c) “Copy” existing authorized users from one account number to another conveniently  

 

 

Instead of authorising individual users you also have the option to authorise an email domain e.g. 

“@dhl.com”. When you authorise a domain like @dhl.com, anyone that has an email address ending with 

“@dhl.com” will have access to the account with no further authorisation needed – see below. 

 



 

 

 

 

To access this section simply click “Account Administrator”. You can assign more account administrators 
to your account, meaning multiple people in your company with the ability reject/approve access to your 
selected account.  

 

 

 

As shown below in step 1, select the account(s) that you would like to assign to the new administrator and 
click Add (Step 2).  

 



 

 

 

 

 

 

 

On the next screen as shown below, you need to enter the mandatory details such as First Name, Last 
Name, Email ID etc. 

Click Save to complete the process.  

 

The new account administrator will receive a confirmation email notification. If they have not previous 
registered for MyDHL+ they will now also receive a MyDHL+ activation email. 

 


